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(Ap dung tir 01/01/2016)

I- BANG GIA CUOC PHI GIAO NHAN CAC VUNG CO THU HQ
1. Bang gia chi tiét
1.1. Bang gia giao nhan ndi ving Ha Ni va Tp.Hé Chi Minh

(Ldy hang tai Ha Ni giao tgi Ha Ngi va ldy hang tai Tp.HCM giao tai Tp.HCM)
a. Quy dinh vé goi dich vu

G6i dich vu STANDARD PRO
N#oi thanh Ngoai thanh N@i thanh Ngoai thanh
Gia cuérc 20.0004 25.0004 18.0004 25.000d
Diéu kign Téi thidu 1 don/1 luot 14y hang >100 don/théng
(San luong don ciia shop)
Cam Két: 100% dung hen
L Ths _am I‘j -h\ Tiéu chudn Cdc PH khéng diing cam két:
5 .Th ?l g_lan (_ly h?ng - DH giao lai thanh cong: tinh 50% phi
-Thorglan glaonang PH giao lai khdng thanh cong: khong tinh phi

Goi dich vu GIAO HANG BUOI TOI (M1 111
Gio chdt don Trude 16h00
Gio lay hang Trude 18h00

Gio giao hang

Tu 18h00 dén 22h00

Ha Noi: Hoan Kiém, Ba Dinh, Hai Ba Trung, Png Pa, Cau Gidy, Hoang Mai,
Khu vire ‘ Tay Ho, Tir Liém, Thanh Xuén, Ha Pong
i Tp. Ho Chi Minh: Q.1, Q.3,Q.4, Q.5, Q.6, Q.7, Q.11, Tan Phd, Tan Binh, Binh
Thanh, Go V?ip, Phu Nhuéan

Ddi soat tra tién 3 1an/tuan ( T2,4,6)

Gia cuoc

UU PAI GIA KHONG POI (¥)

(*) Ap dung tir 1/3/2016 dén 30/6/2016.
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b. Quy dinh vé khu viee giao nhdn hang

Thanh phé Noi thanh Ngoai thanh Ngoai thanh xa
Ba Dinh, Hoan Kiém, Long Bién, Ha Pong,
HaNoi  |PéngDa, Ty H6, Hai Ba  |Tir Liém, Thanh Tri,

Trung, Cau Gidy, Thanh Xuan |Hoang Mai.

Quan1i, 2,3,4,5,6,7, 8,10,
11, Binh Thanh, Go Vép, Phu
Nhuén, Tan Binh, Tan Phu.

Quan 9, Quéan 12, Thu
Puc, Binh Tan

Huyén Nha Bg, Binh Chanh,

TP. HO Chi Minh Héc Mon

*Khu vuc ngogi thanh xa: goi STANDARD +10.000/don; goi PRO + 5.000/don

c. Quy dinh thei gian giao nhdn

Thoi gian tao Thaoi gian lay hang Thoi gian giao hang
don hang Noi thanh | Ngoai thanh |Ngoai thanh xa| Noi thanh | Ngoai thanh | Ngoai thanh xa
8h30 dén | 8h30 dén ., | Trongvong | Trong vong
5 Trong nga
Truce 1030 12h 12h e 24h 48h
Tir 10h30 dén  |14h dén 18h| 14h dén 18h Truéc 12h | Trongvong | Trong vong
16h00 ngay ké tiép 24h 48h
Sau 16h00 8h30 dén | 8h30 dén Tur 14h dén | Trongvong | Trong vong
12h ngay 12h ngay 18h ngay 24h 48h
ké tiép ké tiép ké tiép

*Luu y: GHTK chua hé tro ldy hang & khu viee ngoai thanh xa.

1.2 Bang gia giao nhan lién ving giira Ha Ngi va Tp.Hé Chi Minh.

(Ldy hang tgi Ha Ngi giao tgi Tp.HCM va nguoc lgi ldy hang tgi Tp.HCM giao tgi Ha Ngi)

a. Badng gi4 chi tiér

Trong lwgng (gram) Gia ngi thanh Ngoai thanh Ngoai thanh xa
Dudi 200gr 25,000 35,000 40,000
Trén 200gr - 500gr 35,000 45,000 50,000
Trén 500gr - 1000gr 50,000 60,000 60,000
Trén 1000gr - 1500gr 60,000 70,000 70,000
Trén 1500gr - 2000gr 70,000 80,000 80,000
Méi 500gr tiép theo 10,000 10,000 10,000
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b. Quy dinh thei gian giao hang

- Béi véi khu vye giao hang noi thanh, ngoai thanh : Don hang ding truéc 10h30 sang s& duoc chuyén
vao ngay ké tiép.

- Bbi vé6i khu vue giao hang ngoai thanh xa: Cong thém 1 ngay lam viéc.

- C4c hang hoa cim bay s& dugc van chuyén duong bo tir 4-6 ngay.

I1- DICH VU GIATANG
1. Dich vu thu tién hd
- Mién phi thu hé tién véi cac don hang tai khu vuc thu ho.
- Phi chuyén khoan ngudi thu huong chiu va tinh theo ngan hang chu quan.
- Thoi gian dbi soat, chuyén tién tra shop: thir 2/4/6 hang tuan.

2. Tra hang

- Hb tro tra hang mién phi déi vai cac don hang ndi ving. Thoi gian hoan tra 3-5 ngay lam viéc.

- Béi véi hang chuyén lién vung, truong hop khong giao duoc s& dwgc hoan tr 7-10 ngay
lam viéc. Phi tra hang bang 50% cudc phi chuyén di.

3. Giao hang cho khach chon

GHTK hd trg mang nhiéu mau (size, mau...) dé khach hang tly chon, chi tinh phi 1 lan giao hang nhu
thuong. San phiam con lai dugc tra vé shop hoan toan mién phi. (Chi 4p dung voi cac don hang noi
tinh, cac truong hop lién tinh khéng ap dung giao hang 1 phan).

4. Théng bao tinh trang don hang
GHTK sé& cap nhat tinh trang DH cho shop theo ngay, theo tuan hozc theo thang (shop ding ky) thong
gua SMS, email.

5. Dich vu bio hiém hang héa
KH/Ngudi gui ¢6 trach nhiém khai bao gia tri hang hoa trén hé thong cia GHTK. Day s& 1a co s¢ cho
viéc xac dinh gi4 tri bdi thuong
KH/nguoi g sir dung dich vy bao hiém hang héa (0.5% gia tri hang hoa):
e Hang héa < 3.000.000VND va c6 diy du héa don. Mién phi bao hiém hang héa. GHTK s& bi hoan
thiét hai 100% gia tri hang hoa khi xay ra thiét hai rai ro. Mic boi thuong téi da 1a 3.000.000VND.
e Hang hda > 3.000.000 VND (ti da 1a 10.000.000d) va c6 day di hoa don. GHTK s& bdi hoan thiét hai
100% gia tri hang héa khi xay ra thiét hai rai ro (t6i da 1a 10.000.0004).
KH/nguoi giri khong sir dung dich vu bao hiém hang héa:
e Hang hoa > 3.000.000 VND va c6 day da héa don, GHTK bdi thuong bon (04) lan cudc phi van
chuyén.
Truong hop KH/ngudi gui khong khai gia trén hé thdng cua GHTK: Béi thuong bbn (04) 1an cudc phi
van chuyén.
Bén B khang chiu trach nhiém boi thuong khi xay ra mat mat, trong truong hop bén A khong khai dung.

6. Dich vu dong kiém
GHTK cung cip dich vu dong kiém s6 luong khi 1iy va giao hang. Phi dich vu dong kiém 1a: 1.000d/don
vi kiém dém (ti thiéu 15.000 d/don hang). (Gid chua bao gom 10% VAT va khéng nam trong cwde vin
chuyén théng thirong).
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IH1- QUY DINH CHUNG

1. Hang héa cAm giri

- Céac chat ma tly va chat kich thich than kinh.

- Vii khi dan dugc, trang thiét bi k§ thuat quan su.

- C4c loai van hoa pham ddi truy, phan dong; 4n pham, tai liéu nham pha hoai trat tw cong cong chong
lai Nha nudc Cong hoa X& hoi Chu nghia Viét Nam.

- Vit hodc chat dé nd, d& chay va cac chat gdy nguy hiém hodc 1am mat vé sinh, gay 6 nhiém méi trudng.
C4c loai vat pham hang hda ma nha nuéc cam luu théng, cdm kinh doanh, cAm xuét khau, nhap Khau.

- Sinh vat sdng.

- Vat pham, 4n pham, hang héa cAm nhap vao nuéc nhan.

- Tién Viét Nam, tién nudc ngoai va cac giay to co gia tri nhu tién; hoa don GTGT.

- Céc loai kim khi quy (vang, bac, bach kim...), c4c loai da qui hay cac san pham khéc duoc ché
bién tir kim khi qui, d4 qui.

2. Quy dinh vé hang héa van chuyén dwong bd

Cac hang héa thudc dién cdm véan chuyén bay sé dugc chuyén phat dwong bd, gdm:

- Vii khi, pin, sac du phong va cic san phdm twong tir

- Trang suc, hang dién tu va cac hang hoa gia tri cao (dién thoai, laptop,..)

- Nude hoa, my pham dang xit, chat 1ong, chat bot

- Khi 1am lanh; chit nd, khi gas d& chay; chét rin giy chay; hop chat oxy hitu co, chit doc; chat lay
nhieém, chat phong xa, chat an mon, chat co tir tinh, vt liéu oxy hoa,...

- M6t sb hang hoa khac theo quy dinh hang khong

3. Quy dinh dong géi va bao quan hang hoa

- GHTK chi nhan hang héa da dugc dong goi, bao quan tu phia nguoi ban. GHTK sé giao hang
nguyén dai nguyén kién, khéng dong kiém hang hda. GHTK tir chdi bdi thuong véi hang hda hong héc
do 16i tir phia nguoi giri (dong goi khdng dam bao gay v& hong hang hoa,...).

- GHTK tir chéi bdi thuong véi hang héa hong do dic tinh ty nhién san pham (d& néng chay; ...).

4. Quy dinh mién trir trach nhiém dén bu.

- Hang hoéa da dwogc giao ding thoa thuéan.

- Nguoi gui khong cung cip day du thdng tin cac gidy to can thiét phuc vu cho viéc giao hang
dan dén cac thiét hai nhu hang ho hu hong do dé 1au, bi phat vi pham, bj tich thu hang hoa.

- Hang héa bi hu hai, mat mat do 15i cia bén giri hang.

- Bi co quan nha nudc c6 tham quyén tich thu hodc tiéu hay do néi dung bén trong vi pham cac qui
dinh cAm guri cia phap lut.

- Nguoi giri khdng co6 chitng tir Xac nhan viéc giri hang.

5. Quy dinh chung

- Hang hdéa nodi ngoai thanh Ha Noi, H6 Chi Minh can ning nhé hon 3kg, chidu cao mdi
chiéu cia mdi kién khéng quéa 0.3m. Trong trudng hop hang hdéa qua kich thudc cho phép thi s& tach
ra thanh cac kién nho theo quy dinh.

- Khong ap dung dich vu hen gio giao hang, giao hang hoa tdc.

- Thoi gian 1am viée tir tha 2 dén tht 7 (tir 8h sang dén 18h chiéu hang ngay).

- T4t ca cac van d& lién quan dén giao hang, xir ly su ¢ phét sinh, quy khach vui long goi vao sb tong
dai 19006092, tit ca cac khiéu nai s& duoc bo phan CSKH ciia GHTK tiép nhan va xt ly.

- Thoi han khiéu nai: Trong vong 15 ngay ké tir khi giao hodc tra hang thanh cong.

- Bang gi4 chua bao gom 10% thué VAT.
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